qor
TEPA-KOM MYBJIYHUI JOTOBIP (O®EPTA)

PO HAJIAHHS EJIEKTPOHHUX KOMYHIKAIIMHUX IOCJAYT

M. JIro6oMan

ToBapuctBo 3 o0mexeHoro BianosinanbHicTiIo « TEPA-KOM», mo € ropuaudHo0 0co0010, siKa HaJe)KHHM YHHOM 3apeecTpOBaHA
BIJMIOBIAHO 710 3aKOHOAaBCcTBA YKpainu; Hagam — «IlocTayaJbHUKY,

Kkepyounuch cT. 633 ILluBinbHOrO Komekcy YKpaiHH, HPOMOHYe HeoOMexeHoMy Koy ¢i3munHux oci0 (Hagami — «CmoskuBaw»), sKi
3BEpPHYThCs Yy BCTaHOBIeHOMY uuM JloroBopom mopsiaky no Ilocrauanphuka, ykmactd nei I[lyOmiunumit norosip (odepTy) mpo HamaHHS
CJICKTPOHHUX KOMYHIKaIifHUX mociyr (Hagami — «Jlorosip»), BimmoBigHo no 3akoHy Ykpainu «IIpo emexTpoHHI koMyHikamii», [{uBimpHOTO
KoJlekcy Ykpainu, [IpaBuir HagaHHS Ta OTPHMaHHS €JeKTPOHHUX KOMYHIKAI[iHHHUX ITOCIYT, iHIINX YMOB i MPaBHJI T2 HOPMaTHBHO-TIPABOBUX aKTiB,
II0 PErJIaMEeHTYIOTh IISUTBHICTD Y chepi eTeKTPOHHUX KOMYHIKallilf, Ha HACTYITHUX yMOBaXx.

TepMiHH, 0 BUKOPHUCTOBYIOTECS Y IEOMY J[OTOBOpi MalOTh HACTYyITHE 3HAYCHHSI:
IMy6aiuna odepra — mponosuiis [Tocrauanshuka (BukiaaaeHa Ha Caiiti [TocTauanbHHUKa), aApecoBaHa HEBM3HAYECHOMY KOy (Di3HUHMX OCiO,
YKJIACTH JOTOBIp Ha BU3HAUEHUX YMOBAX.
JloroBip — 10roBip Npo HaJlaHHA EIEKTPOHHUX KOMYHIKalilHUX MOCIyYT, YKiIageHui Mix [locrauanpaukoM Ta CriokuBadeM Ha ymoBax IlyOmiunoi
odepTtu B MOMEHT Akuenty CrokuBayeM ii yMOB.
AKnenT — 1oBHe Ta 6e3yMoBHe, Oe33acreperkHe NpuiHATTS CrioxknBadeM ymoB IlyGmiunoi odeptr Ta Ilpasmn. Ilopsmok Akunenty BH3HAaYeHHI
crarrero 2 uporo Jlorosopy.
CnoxuBa4 — OTpUMYBa4 €JIEKTPOHHHX KOMYHIKaiHHMX IOCIYT, IO OTPHMY€E IOCIYTM Ha yMoBaxX Iboro JloroBopy, SIKMM mepenbadaeTbest
MIAKITIOYCHHS JI0 SICKTPOHHOT KOMYHiKaIliitHoT Mepexi KiHreBoro o0naaHanHs, 1o nepedyBae y #oro BIacHOCTI a00 KOPUCTYBaHHI.
Kinnese o6agnanns — ob6nagnanas Criokusada (KOMIT FOTEP, MOAEM TOILO), HeoOXiaHe 111 oTpuManHs [locimyr Ta npu3HadeHe Ui 3’ €JHAHHS 3
ITyHKTOM 3aKiHUEHHs eJIEKTPOHHOI KOMYHIKAIIIfHOT MepexXi 3 METOI0 3a0e3MedeHHs AOCTYIy OO eNeKTPOHHHX KOMYHIKAIlIHHUX MOCIYT 3 AOCTYILY
1o InrepHer. Kinnese o6nagHanas CriokuBaya NOBUHHO MaTd BUAAHUIA B yCTAHOBICHOMY MOPSIKY JOKYMEHT IO HiATBEpKEHHS BiIMOBITHOCTI
BAMOTaM HOPMAaTHBHHUX JOKYMEHTIB Y cepi eIeKTpOHHHX KOMYHIKaIlliii Ta/ab0 BUKOPHCTaHHS PaJioOYyacTOTHOTO CIIEKTPY Ta OYTH BKIIOUEHHM JI0
NeperTiKy TEeXHIYHUX 3ac00iB, III0 MOXKYTh 3aCTOCOBYBATHCS B €IEKTPOHHUX KOMYHIKaifHUX Mepexax, abo Peectpy pamioenekTpoHHHX 3aco0iB Ta
BUIIPOMIHIOBAJIBHUX MIPUCTPOIB, IO MOXKYTh 3aCTOCOBYBATUCH Ha TepUTOpil YKpaiHu.
Jlorin (MepexeBuii inentudikarop Cnoxupaya) — yHiKanpHu# andaBiTHO-UMPPOBHIl Habip CHMBOMIB, IO iACHTH(DIKYE KOpPHCTyBaua
KOMIT'TOTEpHOT Mepexi 1 pa3oM i3 mapojieM BUKOPHUCTOBYETHCS ONEPaIiifHOI0 CHCTEMOIO JUIsl HaJlaHHs oMy J103BOJIy Ha 3'€THaHHS 3 KOMI'FOTEPHOIO
CHCTEMOIO Ta BU3HAYCHHS HOTO MpaB IOCTYITy 10 pecypciB Mepexi. JIoriH Mae OyTH yHIKaJIbHAM B MEXaX AaHOI CHCTEMH.
IP — anpeca Cno:xuBaua — Buginena [P-agpeca CroxkuBaya, 010 BUKOPHCTOBYETHCS I mepefaBaHHs naHuX CrokuBadeM uepe3 EmexktponHy
KoMyHiKkamiiHy Mepexy [locTaganpHuka.
Caiit IMocrayaabHuka — odimiiiHa BeO-cropinka ITocTauanbHuka B [HTEpHET, sika 3HAXOOUTHCS 3a aapecoro https://www.tera-com.net/, ta €
OCHOBHHM JpKeperioM iHpopMyBaHHs CHOXXHBAYiB.
OcobucTuii Kadiner — amapaTHO-IPOrpaMHHUK KOMIUIEKC, BXiI Ha sKuil 3milicHIoeThcs uepe3 Caiit [locTadanbHuka, KOPHCTYIOUHCH SIKUM,
CrioxnBad MOKe caMoCTiifHO 3MiHIoBaTH Tapu@Hi mimaHu, oTpuMyBaTu iH(opMmariro moxo obcsariB HagaHux Ilocayr Ta caMOCTIfHO 3aMOBIISITH
IMocnyru, nepernsiatu GanaHc Ha 0COOOBOMY PaxyHKY TOIIO.
Tapudpuuii nian a6o Tapud — cykymHicTe mpomno3uiiid, 3ampomoHoBaHuX CroxwuBady [locTayambHHKOM, IIOJO BapTOCTi, YMOB Ta 00CATY
HagaHHg neBHUX [Tocmyr.
«EnexkTpoHHa KoMyHikaliliHa Mepeka) - KOMIUIEKC TEXHIYHUX 3ac00iB NEKTPOHHIX KOMYHIKAIlIi Ta CHOPYA, MPH3HAYCHUX JJIsI MapIIPyTH3ALii,
KOMYyTallii, mepegaBaHHs Ta/ab0 MpUMaHHS 3HAKIB, CUTHAJIB, MMCHMOBOTO TEKCTY, 300pakeHb Ta 3BYKIiB a00 MOBIAOMIICHb OYyAb-IKOTO POIY IO
panio, IpOBOIOBHX, ONITHYHHX YH IHIINX €JIEKTPOMATHITHIX CHCTEMaX MK KiHIIEBUM OOaTHaHHIM.
EJjexTpoHHa KoMyHikamiiiHa mociyra (mociayra) - npoaykt aisuibHocTi [locTadansauka (mociayra 3 JOCTyIy J0 Mepexi [nTepHer, Ta/a0o iHimi
€JISKTPOHHI KOMYHIKalliliHi ITOCIYyTH), CIIPSIMOBAHWI Ha 3a10BojeHHs notped CrokuBadiB y cdepi eNeKTPOHHHUX KOMYHIKaliii Ta HalaeThes
[MocTayabHUKOM Y BiIMOBIAHOCTI 10 yMOB fitounx Tapudis.
HonarkoBi mocayru — mnocnyru IloctauanbHuUKa, sIKi HE BXOAATH y BiAmoBinHWi oOpanmii CrioxknBadeM Tapu@Huii mmaH Ta 3aMOBISIOTHCS
CrioxrBadeM OKpPeMO y BCTAaHOBICHOMY ISl BiATIOBiAHOI JI0AaTKOBOI MOCITyTH NOPSAKY, perinaMeHToBaHOMY [locTaganbHIKOM.
3asiBa Mpo NPUEIHAHHSA — TOKYMEHT Y MUCBMOBOMY BUTJIISI, SIKHH miAmucyeTbess CrioxkuBadeM moao migkmodeHHs [loctavanpankom KinmeBoro
obnagaanas CrnoxuBada 1o obnmagHaHHS [locTayanmpHuKa, MICTUTH B c00i 000B’s3K0OBI pekBi3uTi CIoXKMBada, afpecy MiAKIIOUeHHS (HaJaHHS)
[Mocyr Ta OCHOBHI TeXHi4YHI XapakTepucTuku [locmyr.
Po3paxynkoBmii mepiox — mepiof, sSKWH TOPIBHIOE KaJEHIAPHOMY MiCsILIO, Ha TOYATKy SKOTO 3HiHCHIOEThCS CIMCAHHS TIPOIIOBMX KOLITIB 3
OcoboBoro paxyHky CroxuBaya B po3Mipi BapTOCTi INOMICSYHUX IUIaTeXiB, mnependadyeHux obOpanum(n) Cnoxusauem Tapuduum(u)
iaHoM(HaMH) Ta 3aMOBJICHHX AojaTtkoBux Ilocmyr, 10 MalTh HaJaBaTHCh NMPOTSATOM TAaKOTO KaJeHAApHOro Micsus. Po3paxyHKOBHE mepiof
HOYMHAETHCS 3 TEPIIOT0 KaJeHIapHOTO JHS MICSII Ta 3aKiHUYEThCS OCTaHHIM KaJeHIAPHUM JHEM TaKOT'0 MiCsILis.

1. IPEJMET AOI'OBOPY

1.1. TTocrayanbHUK 3000B’s13y€eThest HanaBaTy CHOXKUBATy Ha IUIATHIH OCHOBI €JIEKTPOHHI KOMYHIKAIIHHI TOCIYTH 3 BUKOPUCTAHHSAM BiIMOBITHUX
cTaHmapTiB i TexHomorii (Hamami — Ilocmyrw) BigmosigHO 1o obpanmx CnoxuBadem Tapuduux rmrmaniB abo Tapudis i3 umciaa yCTaHOBICHUX
[MTocrauansaukom (Hamani — Tapugwu), a CriokrBad KOPUCTYETHCS 1 CBOEYACHO OIUIavye iX BapTicTh BimmomimHo mo mporo orosopy, Tapuois,
YMOB HafaHHs €IEeKTPOHHUX KOMYHiKauiitHux mociyr [Tocrauanbauka (Hagani — YMOBH), iHIIMX yMOB i IPaBUJI Ta HOPMAaTHBHO-TIPABOBUX aKTiB,
II0 PErJaMeHTYIOTh IisUTbHICTh ¥ cdepi eaekTpoHHUX KoMyHikaniil. Haganus ITociayr mounHaeThes micist moBHOI crulatd CrioskuMBaueM BapTOCTi
HiJIKJIIOUSHHST 10 eJIEKTPOHHOI KOMyHikamiiiHoi Mepexi [locrayanpHuka (Hamami — Mepeka) BIANOBIAHO A0 MIFOYMX HA MOMEHT ITiJKITFOYCHHS
Tapudis.

1.2. IMociryru 3a M J{oroBOpOM HaJar0THCS MiJT0A000BO CiM JIHIB HA THK/IEHb, SKIIO 1HIIE HE BU3HAYEHO JOMOBICHICTIO Mixk CTOpOHAMHU.



1.3. Bumoru o sikocti [ocimyr mo nanomy JloroBopy BEU3HAYaIOThCS SK TaKi, sIKi IOBHHHI BiJIIOBIIaTH 3BUYAfHUM BUMOTaM, SIKi MIPEA SBISTIOTHCS
o takux [locnmyr, 3aralbHEM KPHTEPisM SKOCTi. TeXHIUHI XapaKTepUCTUKU Ta IapaMeTpH, 10 BUKOPUCTOBYIOThCS IS HamaHHs [locmyr 3a
JloroBopoM BCcTaHOBJICHI B YMOBax Ta 3asBi PO MPUETHAHHS.

1.4. daktuune orpuManHs CnokuBadeM IeBHOI [locmyrn Ta KOpUCTyBaHHS HErO O3Hayae, mo Taka [lociayra Oyna 3amoieHa CrokuBadeMm 3
ypaxyBaHHSM, B T.4. HOJIOKEHb HEBiJ’€eMHHX 4acTuH J[oroBopy.

1.5. TumyacoBe ckopodeHHs 4H iHIIe oOMexeHHs [locrayasbHHKOM B HagaHHi [lociayr NOIMYCKAa€ThCs B MOPSIKY, BCTAHOBJICHOMY YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHu Ta JJoroBopom.

1.6. ITociryru HapatoThesa CroXKuBavy 3a aApecoro, 3a3HaUeHOI0 Y 3asBi PO NpHeAHAHHA 10 Iboro Jlorosopy.

1.7. TlocravanpHuk 3abe3neuye CrokuBady MIBHIKICTH Tepenadi JaHMX, BiIOBIIHO 1O ITOKa3HWKIB, BCTAHOBJICHUX ICHTPAILHHM OPTraHOM
BHUKOHABYOI BIIaJIU ¥ chepax elneKTpOHHUX KOMYHIKaIlill Ta paliouacTOTHOTO CIIEKTPa JIIs YHIBEPCAITHHOI eICKTPOHHOI KOMYHIKAIIFTHOT TOCTYTH.

2. MOPSAOK YKIIAJEHHS 1OI'OBOPY
2.1. lo yxnanenus J{oroBopy, CroxuBa4 caMOCTiHHO 3HaioMuThes 3 iHdopMaiiero npo ITocayru ta ix BapTicTh, ymMoBamMu J[OroBOpy, yMOBaMHU
00CITyroBYBaHHS Ta TEXHIYHOI MIATPUMKH, PO MOPAAOK 3MiHM YMOB HaJIaHHs, CKOPOUCHHS MIEPEIiKy MOCIYT Ta MPUINUHEHHS iX HaJaHH:I, a TAKOX
iHIIOI0 iH(pOpMarier, sIKy, BianoBiaHo 1o m. 16-17, 19, 24 Ipasun, [ToctayanpHuk onpuioaHioe Ha CaiTi.
2.2. Ieit Jdorosip ykmagaerbesi nuisixoM Axnenty (mpuenxadss) CrnokuBada 10 1poro JloroBopy HacTymHHM YHHOM, BHKOHYIOYH OJHY abo
JIeKIIbKa Jii:
2.2.1. Cnoxusaui, siKi paHime orpumysain [locmyru Bix [locTayanpHUKa Ha MiJCTaBi MUCEMOBOTO JOTOBOPY, PUETHYIOTHCS 10 1Iboro JloroBopy
nurixom omnaty Ilociyr [ocradansHnka Ta/abo mursixom npoposxeHHsS kopuctyBaHHs [locmyramu Ilocraganshuka. Taxumuy mismu CrioxxuBad
TaKOX MiITBEPPKY€E aKTyaIbHICTh HasaHoi panimre [ToctayanpHuKy iHGOpManii mpo cebe.
2.2.2. CnioxuBaui, sIKi BIeplle 3BepTatoThes 3a HagaHHaM [lociyr o TlocrauanbHuka, MPUEAHYIOTCS 10 1boro J{oroBopy:
- nusixoM HagaHHs IlocTadanbHUKY 3amoBHEHOI Ta miAmucaHoi 3asBM MpO NPHEAHAHHA 10 Iboro JloroBopy, sika micnd ii OTpUMAaHHS
ITocTayanbHUKOM CTa€ HEBiJ’€MHOI0 YaCTHHOIO Lboro J[oroBopy, Ta MiATBepXKyeTbca HuixoM omiatu Ilocmyr IlocrauanbHuka. 3asBa Hpo
npuenHaHHsA A0 JloroBopy 3amoBHIOEThCA y MUCBMOBiH ¢opmi 1 momaetbea [loctawampHmky B odici [locravampHmka a®o NpeacTaBHHUKY
[TocrauanpHuKa.
- Ta/ abo nurixoM 3roau CrioxkuBaya Ha MPUETHAHHS J0 3allPOIIOHOBAHOrO J[OroBOpy B LIJIOMY, IIUIIXOM aKLENTY BCiX iCTOTHHX yMOB JloroBopy B
T.4. 0e3 MiINKUCy NMHCHMOBOTO NPUMIPHUKA, Y 3asBU Ha NpUEAHAHHS, Koo CHOXMBAa4 OIUIATHB ITOCIYTY 3 IIJIKIFOYEHHS, 10 EJNEKTPOHHOL
KOMyHiKaiiiHoi Mepexi [locTayanbHUKa, YA BUMHUB 1HINI KOHKIIOACHTHI Jii, BBXKAETHCSA O3HAHOMIICHHM, T4 TaKHM, IO MOTODKYEThCS 3 yCiMa
YMOBaMH AaHOTO 1oroBopy. [ilicHuii JloroBip Mae ropuINYHy CHIY BiIHOBiZHO 10 mMoBHOBaxkeHb LIK YkpaiHu Ta € piBHOCHIIBHHM HiIOHCaHOMY
JIOTOBOPY.
2.3. CioxmBad, sIKMii BUNHUB 3a3HAUYCHI BHIIE il Ta MPUEIHABCS 10 IbOr0 JJOrOBOpY, MM MiATBEPMXKYE, IO BiH 03HAHOMIICHHIA Ta MOTOKY€ETHCS
3 ymMmoBaMu 115010 Jlorosopy.
3. YMOBU HAJAHHSA NMOCJIOYT
3.1. YmoBu Hajanus [ocmyr:
3.1.1. 3amoBnenns CroxxuBauem ITocimyr B 30Hi HaganHs [ToctauansHukoM Takux ITocmyr i HasBHICTE y IlocTayanbHHKA TEXHIYHOI MOXKIJIMBOCTI
HananHs Cnoxusady [locyr.
3.1.2. Yxnanenns CrioxxuBadeM 3 [locrayansHukom 1poro Jorosopy.
3.1.3. Bukopucranns CnoxuBadeM g orpuManHs [locnyr HanamroBaHoro KiHneBoro o0naHaHHs Ta NPOrpaMHOTO 3a0e3eYeHHS.
3.1.4. 3amosrenns CrioxxuBadem [Tocmyr.
3.1.5. Omnara CrnoxxuBaueMm [lociyr [locTaganpHuKA.
3.1.6. Peectpanis CrioxxnBada B MEPEXKi.
3.2. CroxxuBay 3amoBiisie [Tocnyru y mopsaky, nepenbdadeHomy num J1orosopom.
3.3. [MocTavansHuK 3aiticHIOE 00miK HamaHux [locayr Ta 3ailichernx CrioknBaueM oriat 3a Taki [locmyr.
3.4. Texuiuni xapaxrepuctiku [Tociyr BianosigaoTs 3amoBieHnM CrioxknBadeM napamerpam Ilociyr.
3.5. ITopsinok i ctpoku iHpopmyBanHs [Toctauansankom CrioxkuBaya:
3.5.1. BizomocTi mpo KOHTaKTHI TeleOHH, MOUITOBI Ta €IEKTPOHHI aapecH, 3a skumu CHoXUBa4 MOKe 3BEpPHYTHUCS 3 TUTaHb HagaHHs [locmyr 1o
[NocrauansHuka, 3a3Ha4eHi y poMy JloroBopi ta Ha Caiiri [TocTavanpauKa.
3.5.2. Ha migcraBi muceMoBoro 3amuty CrokuBada [locTadampHHK TPOTATOM MICSIs 3 MOMEHTY OTpPHMaHHs 3amuTy Hajgae CroxuBady
iH(popMarito po oTpuMani HUM [locmyT.
4. ITIPABA TA OBOB’A3KH CTOPIH
4.1. TTocTayaibHUK Mae MpaBo:
4.1.1. BcranosmoBaru HoBi Tapudni rutanu, miaty 3a JoxatkoBi [Tociayru, ckacoByBatu abo 3MiHroBatn TapudHi manu uu mnary 3a Jlogatkosi
TMocnyry, po3micTuBIg NoOBigoMiieHHs npo 1ie Ha Caiiti [TocTayansHuka, He mi3Hime Hix 3a 7 (CiM) KaJeHIapHUX JHIB 10 iX 3anpoBajKEHHs. Y
BHUMaJKy Henoro/pkeHHs: CrioxknBaya 3 HoBuMH TapudaMu BiH Ma€e npaBo JOCTPOKOBO NPHITMHUTH Jito JIoroBopYy, MMCbMOBO MONEPEIHBILH PO 11e
[ocravansHuka He Mi3HIIIE HIXK 3a I'ATh AHIB 70 BBeACHHS HOBHX Tapudis. Y Bumaaky HeoTpuManHs [locTayampbHUKOM y BKa3zaHi CTPOKH
noBimomieHHs Bix CrnokuBada mpo BiaMoBy Bin Jloroopy Tapubm BBakaroThes mpuiHATHMH CroxuBadeM. [lpunmuenns nii doroBopy 3a
OaxanHsAM CrnoxuBava BinOyBaeThcs B 0OYMOBJICHI JaHUM ITyHKTOM CTPOKH BHKJIIOYHO 32 HAasBHOCTI B MOBIJOMJICHHI MTOCHJIAHHA TIPO ITiCTaBH
npunuHeHHs JloroBopy Ta He 3BiibHse CrioxknBaua BiJl CIUIATH B3ATHX Ha ceGe 3000B’s3aHb, 3riqHo J[OrOBOpY 4M OKPEMHX IOJATKOBUX YTOJ
(sixuro Taki Oynu mignucani) Mix [locrayansHrkoM Ta CnoxkuBadeM. 3mina Tapudis BinOyBaeTbest 1-ro umciaa Micsips, HACTYITHOTO 3a MicsieM
po3mimieHHs moBimomieHHs Ha Caiiti [TocrauanbHuKa.
4.1.2. TuM4acoBo, 4aCTKOBO CKOPOUYBaTH ab0 MOBHICTIO NPHITMHATH HajaHHA [Tociyr y Bunajikax:
- 3aboproBanocti CriokuBada 3a orpumani [lociyru abo y 3B'I3Ky i3 3aKiHYEHHSM KOIITIB 3a mepexamadeHi [lociyry, abo MPUITHHATH HAJaHHS
IMocnyr y pasi, sxmo CroxkuBad He MOTacHB 3a0OprOBaHICTh y BCTAaHOBIEHHH BiAMOBIAHO IO 3aKOHOJABCTBA CTPOK INCIS BiANIPaBICHHS
MOBiJOMJICHHS PO KiHIIEBUil CTPOK OILIaTH;
- BukopucTaHHsa CrioxxuBadeM Ha KOMEpILiiHil 0CHOBI abo y iHmmiA croci6, Hixk ne nependadeHo JloroBopom, Tapudamu ta/abo YMoBaMu, cBOTO
KinneBoro obnanxanss B T.4. it 11t Haganus [locayr TperiM ocobam ToIo;
- HECaHKI[IOHOBaHOTO BTpy4aHHs CrioxuBaya B poOOTy Ta/ab0 BUKOpPUCTaHHS Mepexi abo TexHiuHuX 3aco06iB [TocTauanbHuKa,
- OTPUMAaHHA IMMCHMOBOI 3a51BH YU YCHOI'O 3B€pHECHHS CHO)KI/IBa‘la;




- npoBezieHHs [locTagansHUKOM PEMOHTHUX YU NMPOMLIAKTHIHHUX POOIT;

- BCTAaHOBJICHHS (hakTy po3crinanHs CIIOKHBAadOM CIIaMy;

- nopyureHas Cro>kiuBaueM BUMOT 3aKOHOJJaBCTBa MO0 eKcIuryaTanii KinmeBoro obnaaHanHs;

- BUHUKHEHHS CTUXIHHOTO JIMXa, Ha3BUYaifHOI CUTYyallii, BBEACHHS HAa3BHYAHOTO UM BOEHHOTO CTaHY Bi/IIOBITHO IO 3aKOHOJaBCTBA.

Hapnauns ITocnyr Moxe OyTH BiZHOBJIEHO IicJs OBHOTO ycyHeHHs CrokmBaueM MiACTaB JUl TUMYAacOBOTO IPUIMHEHHS, Ta CIUIATH BapTOCTI 32
MOBTOPHE BBIMKHEHHS/aBTOPU3AaLLil0, KO TaKe BCTaHOBJIECHO [TocTayanbHUKOM.

4.1.3. 3piiicHioBaTy MOBHE ab0 YacTKOBe OOMexeHHs okpemux Hii CnokuBada B Mepexi [HTepHeT, sKuIo Taki Aii CTBOPIOIOTH 3arpo3y is
HOPMAJIbHOTO (pYyHKI[IOHYBAHHSI €ICKTPOHHOI KOMYHIKaIiifHOT Mepesxi Ta/abo MmopyIyloTh BUMOTH, repeadadeHi 1um JJoroBopom.

4.1.4. BiIMOBHUTHUCH BiJi BAKOHAHHS 3000B's13aHb 3a 1M JI0roBOpOM, HE BIIIIKOJOBYIOUH MPU IEOMY 30HMTKH, SKi MOXXYTh BUHHKHYTH Y 3B'SI3KY 3
npunuHeHHsM [loroBopy, y BHIIagkax HeBHKOHaHHS CrioxkuBadeM yMoB mporo JloroBopy; BukopuctanHs [lociyr mist Oyab-SKMX He3aKOHHUX
IiJIeH, a TakoXk oTpuMaHHs [lociTyr He3aKOHHUM CITOCOOOM.

4.1.5. He migximodeHHs Ta/ab0 BIIKITIOYECHHS MiAKIIIOYEHOTO JIO €JICKTPOHHOT KOMYHIKAIIifHOT Mepesxi KiHreBoro obnannanus CriokuBada y pasi
BIZICYTHOCTI JOKYMEHTIB NP0 MiATBEpPKEHHS HOTO BiAMOBITHOCTI BUMOT'aM HOPMAaTHBHUX JOKYMEHTIB y cepi elNeKTPOHHUX KOMYHIKAIiif, a TaKOoK
B {HIIMX BHIIAJKaX, BASHAYCHUX 3aKOHOJABCTBOM.

4.1.6. TlpoBemeHHs MpOQIMAKTUYHUX, PEMOHTHHX YH IHIIMX POOIT EJIEKTPOHHHX KOMYHIKAI[IHHX Mepe)xx Ta IHIIOrO OONagHaHHS, IO
BUKOPHCTOBYEThCA 11 HapaHHs [lociyr, 3 mOBHUM a00 4acTKOBMM OOMEXeHHSM HajaHHA [Tociyr nmonepenHbo crnoBicTHBIIM 1po 1e CrnoxuBaya,
nusixoM po3MimenHs Ha Caiiti IlocravansHnka BiamoBimHOI iH(GopManii, He MeHme HiX 3a 10 (mecaTs) poOOYMX HHIB IO MOYATKy POOIT.
CyMapHHu# 9ac IpoQiIakKTHIHOTO 00CIIyrOBYBaHHS He IOBHHEH NEepeBUITyBaTH 14 (JOTUPHAALATE) TOAUH YIIPOIOBK MICSIIS.

4.1.7. O6mexuTtn obcar Tpadiky abo Hamanus Ilociayr y Bumanaxky BusBieHHs [locTadyalbHHKOM HETHITIOBOTO HaBaHTa)XKeHHS Ha EnekTpoHHY
KOMyHiKaliitHy Mepexy IlocrauanpHuka (BipycHI mporpamu, pi3kui pict Tpagiky CroxuBada TOIIO...), sike crnpuunHeHe CroKuBadeM, IO
3’siICyBaHHsA 00CTaBUH TAKOTO HaBAHTAXKEHHSI.

4.1.8. 3 meroro 3abe3nedenns Haganus [locmyr, nepeaaBatu CriokUBa4YeBi B THMYACOBE KOPHCTYBAHHsI €IEKTPOHHE KOMYHIKalliiiHe 00IaHaHHS.
4.1.9. 3iiicHIOBAaTH CIIIKYBaHHSI BUKIIIOUYHO Yepe3 eNeKTPOHHE JUCTYBaHHS y BHIIAAKY HELEH3ypHOTo Teae)OHHOro abo 0COOMCTOro CIiIKyBaHHS
CnosxuBaua 3 npencraBHukaMu IToctaganbHUKA.

4.1.10. 3niiicHroBati 3amuc TeneOHHUX po3MOB i3 CHoXHMBaueM 3 METOK KOHTPOJIKO SKOCTI oOcimyroByBaHHs CIioKMBa4a, JOJATKOBOTO
(iKCyBaHHS yCHO 3asiBICHHX IIPETEH3il, CKapr, 3ayBakeHb Ta IobakaHb, a TaKOXX OTPHMAaHHs JOBifKoBOI iH(popMmauii mpo mociayru Mepexi
IMocravanpHuKa, Ta BAKOPHCTOBYBATH TaKi 3alIMCH 3T1THO YHHHOTO 3aKOHO/ABCTBA YKpaiHH.

4.1.11 INpunuHeHHs IisUTBHOCTI 3 HagaHHs [lociIyT BiqIOBIHO 10 3aKOHOIABCTBA.

4.1.12. Pearnizaito iHIIKX TPaB BiAMOBIIHO 10 3aKOHOIABCTBA.

4.2. TTocrayanbHUK 30008’ I3aHUIA:

4.2.1. o yxnanenss Jlorosopy Ta mig yac HaganHs [locayr Ge3omnatao iHpopmyBatn CroxuBadiB mpo ymoBu JloroBopy BiamosinHo 1o [Tpasu,
30Kkpema myHKTiB 16 — 20, 24 1ux [IpaBui, NUIIXOM po3MilieHHs Takoi indopmarii Ha CaiTi.

4.2.2. 3abe3neuntn CriokuBady JOCTYN 10 Mepexi IHTepHeT mpoTsrom 20 (aBaaIsITH) poOOYMX AHIB 3 MOMEHTY peecTpalii 3aMOBIeHHS (TIpH
HAsBHOCTI TEXHIYHOT MOXKJIMBOCTI i TKJTFOYCHHS ).

4.2.3. HanaBatu Ilocimyru 3a BCTaHOBJIGHHMMH NMOKa3HUKaMU SIKOCTI BIAIIOBIAHO 10 HOPMaTHBHHX JOKYMEHTIB y cdepi eJIeKTPOHHHX KOMYyHIKaIlii,
yMoB 11p0r0 JloroBopy, yMoB HanauHs [Tocimyr 3 monepskaHHsIM BEUMoT [1paBuit Ta iHIINX aKTiB 3aKOHOJaBCTBA.

4.2.4. Hapasaru I[Tociyru y cTpoky, nependadeHi iuM JJoroBopoM Ta 3aKOHOIaBCTBOM.

4.2.5. Bectu 06mik 06csry Ta BapTocTi Haganux [1ociyr 3a KOXKHUM BHIOM OKPeMO i 3abe3nedyBaTi HOro JOCTOBIPHICTS.

4.2.6. Tlonepemxaru CrioxkrBada mpo CKOPOYEHHs Tepeniky abo npunuHeHHs Hagauus [locayr, BiakmodenHs ix KinieBoro o6nagHaHHs y
BHUIAJKaX 1 MOPSKY, HepefOaueHuX UM JJoroBOpoM Ta 3aKOHOJABCTBOM.

4.2.7. 3abe3nedyBaTy IpaBIIbHICTE 3acTocyBaHHs Tapudis Ha [locayru Ta cBoedacHe iHpopmyBaHHs CriokuBada mmpo ix 3MiHy.

4.2.8. InpopmyBatn CrioxuBada mpo rnepertik cepTU(IKOBAHOTO OOJaaHAHHSI, SKE MOXKHA MIAKIIOYATH 0 EJEKTPOHHOI KOMYHIKalifHOT Mepexi
3araJbHOr0 KOpHCTyBaHHs (Ha 3anuT CrioxknuBaya).

4.2.9. Ilpu 3BepHenHi CrioxuBava, CBOEYACHO, B CTPOK IO He MepeBHuLye 5 (I’s1TH) poOOYNX IHIB 3 MOMEHTY HAaAXOKEHHs Ta (ikcyBaHHS 3asBU
CrioxkyBaya Impo HEOTPUMaHHs Ta/abo moripiieHHs skocTi [Tociyr, JKBiIyBaTH MOIIKO/PKEHHS, 10 BUHUKIN Y Mexax chepH BiAlOBiTalbHOCTI
[ocravansHuka 1 mepemkomkaoTe CrnokuBady kopuctyBatucs Ilocmyramm IloctadanmpHuka. [TOMKOIKEHHS MaricTpanbHOI eNeKTPOHHOI
KOMYHIKaIliifHOT Mepeki ycyBaeTbes [locTadanbHIKOM MPOTATOM 100U (24 TOIUHM) 3 MOMEHTY 3a(p)iKCOBAHOTO 3BEPHEHHS.

4.2.10. HanpaBnsaTi CBOiX MpaIliBHUKIB 3a BUKINKOM CIIO)KMBada Uil YCYHEHHs IIOIIKOJKEHB JIiHii, 00NaJHaHHS, BUKOHAHHA iHIIMX pOOIT 3a
HAsABHOCTI TIOCBITYEHHS 3 POTOKAPTKOIO, CKPITUICHOTO MEYATKOIO, 13 3000B'sI3aHHAM TIpe.'sIBISTH MOcBiTdeHHsT CIoKHUBady.

4.2.11. TapopmyBaru CriokuBaya npo CTPOK, MPU HACTAHHI SIKOTO MOKe OyTH NPHUIMHEHO HaJaHHS MOCIYT, Ha SKi HE HapaXOBYETHCS IIOMICSYHA
iata i sKki HOTpeOyIOTh MOCTIHHOTO BMKOPHCTAHHS PECYPCIB €IEKTPOHHMX KOMYHIKAI[IHHUX Mepex, skiio CHOoXHUBa4 He KOPUCTYBAaBCS LUMHU
[ocayramu.

4.2.12. Tlpuiimatu Big CnoknBa4ya 3BEpHEHHS, 3asBM, CKapry Ta IPOMNO3MLII Ta HaJaBaTH Ha HHUX BIAINOBIAlI Y BCTaHOBJICHHII 3aKOHOJABCTBOM
CTpOK.

4.2.13. Hectn inmi 0O0B'SI3KM BiATIOBITHO A0 3aKOHOJABCTBA.

4.3. CrioxuBa4 Mae OpaBo:

4.3.1. CBoeyacHO OTpUMYyBaTH 3aMOBJIeH1 [10CITyTH BCTAaHOBIEHOT AKOCTI.

4.3.2. 3amoBistu y [ocrauanbHuka Oyab-siki Jl0JaTKOBI MOCIYTH, KO BOHH TIPONOHYI0ThCs CHOXKMBady.

4.3.3. Orpumysaru Bij IToctayanbHuUKa BiToMOCTi Ipo oTpuMaHi [Tociyrn y nopsiaKy, BCTAHOBIEHOMY 3aKOHOJABCTBOM.

4.3.4. Camocriiino 3MiHtoBatn Tapuduuii man Hamanas Ilocnyr uepe3 OcoOuctuii kabiner CroxwuBaua Ha Caiiti [loctayanbHuka abo x
3BEpHYTHCS 110 peAcTaBHUKIB [loctauanbhuka. Byap ska 3mMiHa TapudHOro miany, GakTuyHO, BifOyBaTUMEThCS 3 1-T0 YKCa HACTYMHOTO MiCSIIS.
4.3.5. OtpuMyBaTH KOHCYJIbTaMii BiJ cTy>k0u TexHigHOI miaTpuMku [TocTavansanka ctocoBHO HagaHHs [TocmyT.

4.3.6. JloctpokoBo pozipBatu mei Jloroeip 3a ymoBH momepemkeHHs [locrauanpHuka HE MEHII HiX 3a 7 (CiM) KaJeHAapHUX IHIB O TaKOTO
po3ipBaHHSI.

4.3.7. He 3nilicHIOBaTH TUIATy 3a BECh Yac MOIIKOKEHHs (aBapii) eNeKTPOHHUX KOMYHIKAIIHHUX MEPEXk, IO MPHU3BEJI0 10 NPUIHHEHHS HaIaHHS
[Mocayr, y pa3i nopyieHHs [locTauansHUKOM KOHTPOJIBHUX TEPMIHIB YCYHEHHs TIOIIKOKEeHb (aBapii), 110 BUHUKJIN He 3 BUHN Crio)KuBaya.

4.3.8. Ha noBropre Hamauust [Tocnyru, micns omiati 3a60proBaHocTi (pH HAsIBHOCTI) Ta BApTOCTI IIOBTOPHOTO MMiIKIIFOYEHHS 10 Mepexi.




4.3.9. Ha npusynuHeHHs HaxaHHa [locimyr, mo 3a0e3mednTh 30€peKCHHS HASBHUX KOIITIB Ha OCOOOBOMY paxyHKY, 3BEpPHYBIIUCH O
npeacTaBHUKIB [locTaganbHuKa, TSPMIHOM IO HE MIEPEBUIYE TPHOX KAICHIAPHUX MICSIIB B PIK.

4.3.10. BinmoButHcs Bif [Tociyr y mopsiaky, BCTaHOBIEHOMY UM J[OroBOpOM.

4.3.11. Ockap>xyBaTtu HenpaBoMipHi Jii [locTavansHuKa 3rifHO i3 3aKOHOIABCTBOM.

4.3.12. Ha peani3ariifo iHIIMX IpaB BiAMOBIIHO 10 3aKOHOIABCTBA.

4.4. CnioxxuBay 30008’ A3aHUI:

4.4.1. ConauyBaru 3amoBieHi [lociyru y po3mipaX, MOpsAKy Ta B CTPOKH, BCTaHOBJEHI nuM JIOroBopom Ta BiAINOBIAHO 10 3aKOHOIABCTBA.
CaMOCTiifHO ITPOBOJMTH aBAaHCOBI ILIATEXki 3a UM J[0rOBOpOM TakUM YMHOM, 1100 Gamanc OcoOOBOrO paxyHKy 3ajMIIaBCs MO3UTHBHUM y Oyab-
SIKMH MOMEHT 1ii naHoro Jlorosopy.

4.4.2. BuacHo o3HaiffoMIIIOBaTHCH i3 cTaHoM cBoro Oco0oBOro paxyHKy Ta 3 iHdopMmarlieto, mo myOmikyeTbest st CHoxkuBadiB y OyIb-KOMY
3pyuHoMy Jpkepeni: Ha caiiti ITocravamsauka https://www.tera-com.net/ y TIpencraBuukiB ITocrayansHuka, y LleHTpi o00CITyroByBaHHS
CrnoxnBadiB. CroxuBad He Mae mpaBo npex BTy [locTauanbHUKY IpeTeHsii y BUIaJAKy HECBOEYaCHOTO O3HAHOMIICHHS a00 He 03HAHOMIICHHS 3
iH(pOopMaLi€to, M0 MyOIKYEThCS AT HHOTO.

4.4.3. Ilpu 3niiicHeHH] Oyab-SKuX i, MOB'SI3aHUX 3 BUKOHAHHAM YMOB naHoro JloroBopy, y ToMy umcii mpu omiarti Ilocmyr, o6oB's13k0BO
BKa3yBAaTH NEPCOHAIBHMIA JIOTIH.

4.4.4. He nonyckatu minkimoueHHs KiHneBoro o0nafiHaHHs, sIKE HE Ma€ JOKyMEHTa PO MiATBEpPKEHHS BiAMOBITHOCTI.

4.4.5. He nomyckatn Bukopuctanss KiHneBoro obixagHaHHS A1 BUMHEHHS NMPOTHIPABHUX T abo Mii, o cymepedars iHTepecaM Hal[ioHaJIbHOT
Oe3rexn, 000POHH Ta OXOPOHU IIPABOIIOPSIIKY .

4.4.6. He momyckaTy BHKOPHCTaHHS Ha KOMEPIiHHIH ocHOBI abo y iHmmiA croci6 KiHmeBoro oGiamHaHHS Ta JIHIH IS HafaHHS EJICKTPOHHUX
KOMYHIKaIlifHAX TOCIIYT TPETIM 0co0am.

4.4.7. YrpumyBatu y crnpaBHOMy cTaHi KiHieBe oOiafHaHHSA Ta MepexXi B MeKaX NPHUBATHOTO >KUTIOBOTO OYyAWHKY, KBapTHPH, NPUMILICHHS,
npucaauOHOT JUISTHKH.

4.4.8. TepMiHOBO HOBiIOMIIAITH TIPO OyAb-sKi 3001 a00 MOTipIIEHHS SKOCTI B poOOTi, 3a TeiehoHoM, 3a3HaueHuX B ctarTi 10 uporo Jorosopy.

4.4.9. 3a6e3neunTy yoBHOBAKEHUM NpencTaBHUKaM [locTayanbHUKA BUTBHUI JOCTYIT IO €IEKTPOHHOT KOMYHIKAIIHHOT Mepexi.

4.4.10. CaMOCTIH{HO BX)KUBATH BCiX HCOOXIHUX 3aXO0JIiB 1010 OE3MeYHOCTI iH(popMallii, sika nmepeaaethes uepes [HTepHer.

4.4.11. He 3nuiiicHroBaTH Nil, sSKi NpsIMO He 3a00pOHEHI yMOBaMH I,0ro JIoroBopy, ajie MOXKYTh OyTH KBalli(hikKOBaHi SIK BTPYYaHHS B MEPEKY
[TocrauanpHuKa.

4.4.12. He BUKOHYBaTH CBOIMH CHJAaMH Ta HE JOIyCKaTH CTOPOHHIX 0cCi0 10 BHKOHaHHS poOiT 3 peMoHTy CrHoxuB4Oi AiasHKH Mepexi Ta
BcTaHOBNEHOTO IlocTauanbHUKOM OONAJHAHHSA Ta HE HaMaraThcs OyAb-sSKUM YHHOM CaMOCTIHHO YCYHYTH HECIPaBHOCTI UM HEHONIKH poboTH
obnannanHs [TocTayaipHUKa.

4.4.13. CBo€4acHO OHOBIIOBATH aHTHUBIPYCHI IPOrpaMu 3 METOIO 3aXUCTy BIACHOTO KOMIT'IOTEpa Ta HE BCTAHOBIIIOBATH MPOTPAMHU, L0 3HIDKYIOTh
MOKa3HUKH piBHA AkocTi [locimyru noctymy mo mepexi [HTepHeT.

4.4.14. He BUKOpPHCTOBYBaTH MeEpEXeBi imeHTHU(IKaTopu TpeTix oci0, He ¢anbcudikyBaTH MepexeBi iIeHTH(DIKATOpH, HE BHKOPHUCTOBYBATH
HEICHYIOUl MepexeBi iieHTU]IKaTOpy, He 3aMOBJIITH Ta HE NPOITOHYBAaTH PO3CHIIAHHS CIIaMy, HE PO3CHIIATH CIlaM, He 3IfCHIOBAaTH Ta HE CIIPUSTH
3aificHeHHIO OyIb-sKUX [ii, sKi 3aBaxaloTh poOoti iHmmx CrnoxusauiB Ta Ilocmyr abo HopmanbHOMY (YyHKIIOHYBaHHS OOJaJHAHHS
[TocrauanpHuKa.

4.4.15. Sxmo micue orpumanss [Tocimyr opennyeTbest CriokuBadeM, Y3rOAUTH Ta OTPUMATH MHCHbMOBHUI JJO3BLI B/l BIACHUKIB, B SIKiH 3HAXOAUTHCS
Micre oTpuManHs [locnyr, Ha mpoBeeHH poOIT MO BBEACHHIO KaOelpHUX JiHil Mo ¢acagy 4u yepe3 BXigHy KaOenbHy KaHAi3aIlio Takoi OymiBii
Ta Ha BUKOHAHHA POOIT 1o MpoKitafeHHI0 kabenpHoi (CroKuBUOi) MPOBOAKH BCEPEAMHI TaKoi OyHiBIIi MO BCiil OBXHUHI Tpacu. Y pasi SKIIO Micue
HaJaHHA MOCyT € BiacHicTio CnoxunBada, CrioKuBay J1a€ MOBHY Oe33amepeyuHy 3oy Ha MPOKIaAaHHs Takoi JIiHil 0 BCii JOBXHHI Tpacu Ta Oynb
SIKl 3ayBayKeHHs /10 mpeacTaBHUKIB [locTavanbHNKa BiACYTHI.

4.4.16. Hanasatu crienianicty I[locrayanpHuka iHpopMalito Ipo Micls KpimieHHs: kopoOiB abo mpoknaaku kademo. [Ipu npomy IlocrayaibHuK He
Hece BifnoBinaneHOCTi nepen CroXUBaYeM Ta TPETiIMU 0co0aMM y pasi MopyuieHHs (QyHKIIOHYBaHHS CHCTEM JKUTTEIISTIBHOCTI Ta KOMYHIKaliil B
npuminieHHi CrioxuBaya (IOMafgaHHs y TpyOH, eJIeKTPOIpoBi] i TOMy HOAiOHE).

4.4.17. HagaBaTtu BiAmoBinHO 10 3akoHy Ykpainu «IIpo 3aXHCT mepcoHATbHUX JaHUX» 3T0Jy Ha 0OpPOOKY MEPCOHANBHHX JaHHWX, HEOOXIMHY s
yknaznenHs Jloroopy ta Haganss [locyr.

4.4.18. Hectu inmi 0O0B'SI3KM BiATIOBITHO IO 3aKOHOJIABCTBA.

5. TAPH®H HA ITOCJIYT'U TA NIOPAJOK PO3PAXYHKIB
5.1. TapudHni ranu Ha Bei Buam [ocnyr, mo Hapatoteest [TocTavyansHIKOM, BCTaHOBIIOIOTECS [locTauabHUKOM CaMOCTIHHO.
5.2. TocravansHuK Mae mpaBo (opMyBaTH TapudHi IUIaHU, SKI MOXYThH NependadaTd pi3Hi YMOBH OIUIATH, BApTICTh, TEPUTOPIIO Ta CTPOK il
TapuQHOTO IUIaHy Ta pi3Hi yMOBH oTpuUMaHHs [lociyr.
5.3. CnoxuBau 31iiicHioe omaty I[Tociayr oOpaHux 3 mepeniky, o npononyrthses [locradansankoM CrioskuBady 3riiHO BcTaHOBIeHUX TapudHUX
raHiB Ta Tapu¢is Ha goxaTkosi [locmyry, 3 SKMME MOXHa O3HaifoMHTHCH Ha CalTi 4i B IIEHTpi 00cayroByBaHHA CIIOKMBAYiB.
5.4. Momicsunmit ¢ikcoBaHM maTix omradyerscs CroxuBadeM B mopsaky 100% mepemommaT He MEHII HiX 3a 5 (1°4Th) poOoYMX THIB 10
MOYaTKy BiqMoOBigHOTO Po3paxyHKOBOTrO mepiogy B HamioHanbHiK BamroTi 3rigHo Tapudie [locraganpauka. Llomicsunmii GikcoBaHMH TUIATIK €
CTaJIM Ta He MiJIrae nepepaxyBaHHIO y pa3i CIUTaTH B CEPEIHHI UM B KiHIII KaJICHIAPHOTO MiCSAIIS.
5.5. 3amonneni CrioxuBaueM nozaTtkoBi [locyry, mo HagaBanuck [locTadanbHUKOM B MMOTOYHOMY MicCsMi cragyoThesi CIOKHUBa4eM B TOBHOMY
00cs131 10 1-ro 4ncia HaCTyIMHOTO PO3PaxyHKOBOTO MEPioy.
5.6. Orutara mociyr 3/iHCHIOEThCS TTepepaxyBaHHsIM KOLITIB Ha MOTOYHMIT paxyHok [locTayanbHuka Ha mifacTaBi GOPMHU paxyHKY, [0 MICTUTBCS Ha
Caiiri [ToctauanbHUKa OyAb-SIKAM JOCTYIIHHUM CIOCOOOM BiIIOBIJHO 10 3aKOHOJABCTBA, 3 MOAANBIINM 3apaXyBaHHS [MX KOIITIB HA O0COOHCTHI
Mepexesuii inentudikatop Croxusava. Bei mmarexi B pamkax mporo JloroBopy 3mificHIOIOTECS CrioxkuBadeM 3 00OB’S3KOBHM 3a3HauCHHIM
Mepexesoro ineHTndikaropa CrioxnBada, Mpi3BHINA, iMeHi, M0-0aTbKOBI, I MOBHOI ineHTHdiKamii CroxnBada. CriUcaHHS I'POIMIOBUX KOIITIB 3
Mepexesoro inentudikaropa CroxnuBada MPOBOJUTHECS aBTOMATHYHO KOXKHOTO 1-TO 9mciia MICSII Ta BHTPAYAOTHCS HAa MOKPHTTS MIOMICSIHMX
BUTpAT 3rifiHO obpaHoro CnoxuBadeMm TapudHoro miany ta/abo HagaHux qoxaTkoBux Iocmyr.
5.7. YV pa3i HEeBHKOPUCTAHHs KOILITIB y MOBHOMY 00Cs3i mpoTsiroM Po3paxyHKOBOro mepioy BOHM MEPEHOCITHCS Ha HacTymHHUi Po3paxyHkoBuid
nepios.
5.8. HeBukopuctanus [Tociayr CrioxxuBaueM He MOXke OyTH MiZCTaBOO JUIs X HECIUIATH.



5.9. Yac neorpumanns Iocmyrn CrnoxuBadeM depe3 HEBYACHY OIUIATy, HECIIPABHICTH oOyafHaHHS a0o MpobiemHu, IOB’S3aHi 3 MPOrpaMHHM
3a0e3nedyeHHsIM, BCTAHOBJICHUM Ha 00JaaHanHi CrioxxuBada, He BBAXKAETHCS MPOCTOEM 1 omtadyeTbest CroxkuBadeM B IOBHOMY 00CS3i.

6. BIATIOBIJAJIBHICTD CTOPIH
6.1. 3a HeBUKOHAHHS (HEHaJE)KHE BUKOHAHH:I) 3000B’s3aHb, BCTAaHOBICHUX LM JloroBopoM, CTOPOHHM HECyTh BiANOBINANbHICTH BiAMOBIAHO 10
3aKOHO/IaBCTBA YKpaiHU.
6.2. ITocTayaJIbHUK HE HeCe BiIIOBIAAIBHOCTI:
- 3a BUKopucTanHsa CnoxuBadeM KiHieBoro o0asHaHHs, sSIKe HE BiANOBiZa€ BUMOTaM 3aKOHOJABCTBA, € HECYMICHHM 3 Mepekero [locrayanbHuka,
a00 MopyIIeHHs] BUMOT IHCTPYKIIiH BUpOOHHKa 3 BUKopucTaHHs KiHIleBoro o6aqHaHHS;
- 3a HECaHKI[IOHOBaHE BTPY4YaHHA y poOOTy Mepex, momkokeHHs CrokuB4oi mpoBoaku, miHII a6o KiHreBoro o0namHaHHS, BUKpaICHHS
€JICKTPOHHOT'0 KOMYHIKAI[IHHOTO 00J1aJHAaHHS UM TOIIKO/PKSHHS TPETIMI 0CO0aMH JITHIHHUX Ta CTAaHLIHHUX CHOPYI;
- 3a 3MICT iH(opMaIlii, siIka OTPUMYETHCS, epenaeThes abo 30epiraetecs CroxuBaveM;
- 32 MOMMJIKH 1 HECIIPaBHOCTI IporpamMHOro 3abesmedeHHs CHoxuBaya, SKi MOXKYTh BHHUKHYTH IiJ 4ac HOro poOOTH i JOCTYIy A0 MeEpexi
InTepHer;
- mepen TpeTiMH oco0aMu, SKIIO iM OyAe cHpu4YMHEHHH 30MTOK, MOB's3aHMK 3 BukopucTaHHaM [locmyr IlocradanbHuKa, IO HAZAIOTHCS
CroxuBayeBi, SK T€: KOMIT'IOTEPHE MAaXPalCTBO (IIMUTYHCTBO, 3JI0M), HECAHKIIIOHOBAaHUHN TOCTYII 10 MaTepialliB Ta iHII;
- 3a moripmenHs sikocti [Tocmyr, mepe6oi y po6oTi, 3a mpsimMi a60 HempsiMi 30MTKH, BTpadeHy BUTOy abo Gi3Hec, ITOB’sI3aHi i3 BUKOPUCTaHHIM abo
HEMOJJIUBICTIO KOPHCTYBaTHCs [1ociryroro, 110 BUHUKIIM BHACIIIOK IPUYHH, [0 3HAXOATHCS 11032 MeXaMH KOHTpourto [loctavanbHuKa.
6.3. CroxuBa4d CaMOCTIHHO BIANOBIA€ 3a IIKOAY, 3aMOJisHY HOro misMH (4M JisIMH iHIIOI ocoOm mix MepekeBHMH pekBisurtamu CroxnBada)
0co0HCTOCTI YU MaltHy (Pi3MYHUX Ta IOPUAUIHAX OCIO.
6.4. Y pasi BUsIBICHHS MOIIKOPKSHHSI Mepexi, 110 cranocst 3 BuHU CriokuBaya Ta 3aBIaHHs 30UTKIB 3 fforo Bunu, Butpati CroxuBada, moB’si3aHi 3
YCYHEHHSIM TOIIKO/DKEHHS, BiJIIKOIOBYIOThCs CroxxuBadeM. DakT NMOMIKOIKEHHS Mepexi 3 BUHM CrHokuBaya O()OPMIIETBCS aKTOM Y JIBOX
MPUMIpPHUKAX, KOXKHUH 13 SKUX MiAMUCYETHCS YIOBHOBa)XEHHMH npenctaBHUKamMu CtopiH. Y pasi BigmoBu CrokuBaua BiJ MiANHCAHHSA aKTa BiH
HIJIHCY€ETHCS HE MEHII SIK JBOMA IPEACTaBHUKaMU IlocTauanbHUKA.
6.5. CTopoHM HEe HECYTh BiJOBINANHFHOCTI 32 HEBHKOHAHHS YW HEHAJC)KHE BHKOHAHHS JOTOBIPHUX 3000B’sS3aHb YHACHIJOK Iii OOCTaBUH
HerepeOOpHOi CHIIM, BKIIFOYAIOUH, ajle He OOMEXYIOUHCh: 3eMJIETPYC, NOBiHb, yparaH, iHIII CTHXIiHI JIMXa TOINO, BOEHHI Mii, BUKpaJaHHSI 49U
TIOIIKO/DKEHHS 3JIOBMHUCHHKAMH JIHIIHUX Ta CTaHUIHHMX CHOPY[ JIHIH eNeKTPOHHHX KOMYHIKAIliif, 110 BUKOPUCTOBYIOThCA [locTadyanbpHHKOM
TOIIIO, @ TAKOXX PIlICHH Ta Aii OpraHiB AepKaBHOI BJIaJM Ta MIiCIIEBOI'O CAaMOBPSIIyBaHHSI, 1[0 IEPEIIKO/PKaI0Th BUKOHAHHIO J[oroBopy.
6.6. CtopoHH pO3B’sI3yI0Th BCi MOXJIMBI CITIPHI MUTaHHS MK HUMH IUTSIXOM [IEPETOBOPIB Ta 32 B3AEMHHM ITOTOKEHHSIM.

7. CTPOK [Ii JOr'OBOPY, BHECEHHSI 3MIH TA IPUIIMHEHHSA OO J1i
7.1. Leit Jorosip € JloroBopoM NpHeZHAHHA Ta MyOJiYHO MOBOAMTHCS OO Bimoma Bcix CHokuBaviB NUIIXOM Horo posmimieHHs Ha CaiTi
[TocrauanpHuKa.
7.2. Ctpok nii iporo JloroBopy mounHa€eThCs 3 MOMEHTY YKJIaJeHHS (1aTh AKuenty) 1poro JloroBopy Ta i€ npoTaroM 365 KaleHIapHUX JHIB. Y
BUIAJIKy, SIKII0 oxHa 3 Ctopin He npoindopmye iHmy CTOpoHy Ipo NMpUNUHEHHS 1boro JloroBopy 3a 14 (40THpHAIUATH) KaJICHAAPHUX IHIB 10
JlaTH 3aKiHYeHHs CTPOKy Aii mporo JloroBopy, mis mporo J[oroBopy mpoIOBXKYeThCsl Ha KOXKHI HACTymHI 365 KaJeHAapHHUX JHIB Ha THX CaMUX
YMOBaX.
7.3. TlocrayajapHUK MOXE B OIHOCTOPOHHBOMY MOPSAKY BHOCHTH 3MiHH B el Jlorosip, siki onpumoanioroTeest Ha Caiiti [Tocradansauka 3a 10
(mecsTh) KaJeHOAPHHUX THIB JO BBEACHHS B JIiF0 TAKUX 3MiH.
7.4. SIxkmo CrioxuBad He 3rofieH 3 BHeceHMMH [locTayanmpHukoM 3MiHamu B 1eil Jlorosip, CriokuBad MOBHHEH NPHIUHUTH OoTpuManHS [locmyr,
MUICEMOBO TonepenuBIny 1po 1e [locravanpanka. SAxmo CroxxuBay 1o 3akiHdeHHIO 10 (mecsiTw) IEHHOTO CTPOKY 3 MOMEHTY ONPWIIIOAHEHHS Ha
Caiiri IlocravanpHuka iHpopMalil Npo BHECEHHS 3MiH 10 1boro [loroBopy HpomoBKye KopucTyBaTtuch Ilociayramu, ne o3Havae, mo CrioxxuBay
3rOJICH 13 BHECEHUMH 3MiHaMHU B 1ieii Jlorosip.
7.5. [artoro mpuiHATTS ycix BHeceHnX IlocrawanbHukom 3MmiH y Jloroip € nmara omitatu Ilociyr, mo Oyna 3ailicHena CrioxkuBadeM Micis
nmy6uikarii 3min [locTayambHUKOM.
7.6. CrioxuBad MO>X€ B OJHOCTOPOHHBOMY MOPSAKY po3ipBatu 1ed JloroBip 3a yMOBH BiICYTHOCTI 3a0oproBaHOCTI mepex [locradansHHKOM,
MMMCBMOBO TOBigoMuBIIH [locTadaapHIKA HE MEHII HiX 32 7 (CiM) KaJleHOapHHUX THIB O JaTH po3ipBaHHS nboro JloroBopy.
7.7. TloctayanbHUK MOXXE B OJHOCTOPOHHBOMY MOpSIKY po3ipBatu meir Jlorosip, mmuchmoBo moBigomuBimm CroxuBada 3a 20 (nBamusTs)
KaJeHAAapHUX IHIB J0 aTH po3ipBaHHA I[b0T0 JJoroBopy 3a amgpecoro, 3a3HaueHo0 CroXHBav4oM IIpU YKJIaJeHi Iboro [Jorosopy.
7.8. Y pasi nopymenns CroxuBaueM yMoOB 1b0oro JloroBopy Ta/abo 3akoHOJaBcTBa YKpainu, [locTadaqbHUK MOXe 0e3 MOTepeKCHHS B
OJTHOCTOPOHHBOMY MOPSAKY po3ipBaTy ueit Jlorosip.
7.9. Micns npunuuenss il Jlorosopy [TocTavansHuk 34iHCHIOE AEMOHTaX €JIEKTPOHHOT KOMYHIKaliHHOT JTiHIT Ta yCTaTKyBaHHS.
7.10. Lle#t [loroBip JOCTPOKOBO MPHIHUHSE [0 Yy pa3i aHyJIOBaHH:I, HEIIHCHOCTI, 3aKiHYeHHs TepMiHy Jii JineH3ii Ha 31ifiCHEHHS BiAMOBIIHOTO
BUAY TOCHOJAPCHKOI MiSUIBHOCTI y cdepi eTeKTpOHHHX KOMYHiKamii, mpo mo [locTtauansHUK He MEHIN HK 3a TPH MICALI O MPUIHAHEHHS il
Jorosopy nosizomisie CriokiBaya MUIIXOM po3MilIeHHS BinnoBigHoi iHdopmarii Ha Caiiti [locTaganpHuKA.
7.11. V Bunanky He crmatd CHoXKuBadeM IOCTYT Oinblle TPhOX KaJeHIApHUX MicsmiB JIoToBip BBaXKaeTbcs PO3IpBaHMUM (KpiM BHITAAKIB
BcTaHOBIeHUX B 11 4.3.9.). TIoBTOpHE BBIMKHEHHSI/aBTOPHU3AILlisi MOKIIMBA IICIIsl OIUIATH BAPTOCTI MOBTOPHOTO BBIMKHEHHS, 3TiHO BCTAHOBICHUX
tapudis [TocrauanbHuKA.

8. ®OPC-MAXOPHI ObCTABUHHU
8.1. TNocTayanbHUK HE Hece BiAMOBiAambHOCTI mepea CMoXKHUBaueM 3a HEBHKOHAHHsS a00 HEHaNe)KHE BHUKOHAHHsS CBOIX 3000B'I3aHb 3a IHM
JloroBopoM y BHITQJIKy BHHUKHEHHS OOCTAaBWH, IO BUHUKIM 1032 BoNi i OaxanHs [locTayanpHUKa i sSKi HE MOXHa Oyno mependadata abo
YHUKHYTH, BKIJIFOYalOUM HACTYIHE: yKa3u ab0 MOCTAaHOBHM OpPraHiB AEp)KaBHOI BIAJH, IO OOMEXYHOTh IisIbHICTh IlocTavyanpHuKa 1O HAAHHIO
[Mocayr; rpomManceKi 3aBOPYIICHHS, emigeMii, OJokaan, eMOapro, 3eMJIeTpycH, OBEHI, yparaHu, TPO3H, BiKITIOYCHHS EIIEKTPOKUBICHHS, MTOXKEK]
a0o 1HIII CTHXiifHI JIMXa; OroyiomeHy abo (akTWYHy BiiiHy; HaBMHCHI a00 HEHaBMECHI Jii TpeTix oci0, MO MpH3BENIH 0 HENpale3NaTHOCTI
O6nannannst [TocradanpHrka a00 HEMOXKIIHBOCTI SIKICHOTO HajaHHs cBoix [Tocmyr.



9. OCOBJINBI YMOBH
9.1. Croponu 3000B'SI3yI0TbCSI 3a0€3MEUNTH AKTyanbHICTh i KOH(imeHHiiHICTE Beiel iHdopmamii 3a M JloroBopoM, BKIIIOYAIOYH aTpHOyTH
aBTOPU30BAHOTO JOCTYITy, GaHKIBCHKI peKBi3UTH, axpec CTOpIH 1 iHIII JaHi, KPIM BHIAIKIB Nepen0aueHuX YNHHUM 3aKOHOJABCTBOM Y KpaiHH.
9.2. Yxnanenusm nporo JloroBopy CrioskuBad 3acBigdye, IO BiH 03HAHOMIICHHUI 3 yMOBaMH OT0 JIoroBopy Ta HOpMaMH 3aKOHOIABCTBA y cdepi
CJIIEKTPOHHUX KOMYHiKalliif, 30kpema: 3akonoMm Ykpainu «IIpo enektponHi komyHikauii», [ToctaHoBoto Kabinery MinictpiB Ykpainu «IIpo
3aTBepUKeHHS [IpaBul HalaHHA Ta OTPUMAHHS EJNEKTPOHHUX KOMYHIKaLlIHHUX ITOCIIYT».
9.3. BusHaHHs HEIICHUM OKpEeMHUX IMOJOXKeHb 1boro JloroBopy He TsArHe 3a coboro HeaiiicHicTh Bcboro Jorosopy. ¥V takomy Bumaaky Jlorosip
MIPOIOBIKYE NiATH O€3 ypaxyBaHHs HEAIHCHUX MOJ0XKeHb, a CTOPOHU BHOCATH HEOOX1THI 3MiHHU 10 YMOB I10T0 JloroBopy.
9.4. Vxnanenusm nporo Jloroopy Criokusad BifnoBifHO 1o 3akoHy Ykpainn «IIpo 3aXuCT mepcoHaNbHMX JaHUX» Hagae 3roxy [locTaganbHHKY
Ha 00pOOKy HOTro IMepcoHaIbHUX JaHHX 3 METO0 3a0e3ledeHHs peaisamii IUBUIBHHUX, TOCIOAAPCHKUX, TOJATKOBHX Ta IHIIMX BiXHOCHH y cdepi
3IIMCHEHHSI TOCIOAapChKOi MiSTIBHOCTI 3 HaJaHHS €JIeKTPOHHHX KOMYHIKAiHHWX Ta iHIIMX IOCIYT, SIKi PeryiroloThes LIMBITEHMM KoZeKcOM
Vxpainn, [TogatkoBuM konekcoM Ykpainu, 3akoHoM Ykpainu «IIpo enekTpoHHI KoMyHikarii», 3akonoM Ykpainu «IIpo Oyxranrepcekuii 00mik Ta
(iHaHCOBY 3BITHICTH B YKpaiHi» Ta IHIIMM 3aKOHOJaBcTBOM Ykpainu, Ctatyrom [locrayanpHuka.
9.5. YV BchOMy iHIIOMY, He BPEryiboBaHOMY B 1iboMy JloroBopi, CTOpOHH KepyIOThCsl YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

10. MOPSAJOK INIOJAHHS TA PO3IVISIAY 3BEPHEHbD (CKAPI') CITOJKUBAYA 3 ITIPUBOAY HAJAHHS ITOCJIYT
10.1. CnoxuBau Mae mpaBo mojaté 1o IlocrauambHuKa 3BepHEHHS (CKapry) 3 HpPHUBOAY HaJaHHS/OTpHMaHHS [lociyr: HMHCBMOBO NUIIXOM
HAaIpaBJICHHS Ha IOIITOBY YM €JIEKTPOHHY aapecy [loctagansHuka, abo 3arenedonysasmy 3a ten. 0964733928. 3epuenns (ckapra) CroskuBava
MIOBHHHO/a MICTUTH iH(pOpMaNiio, 3a3HaveHy y 1. 124 [Ipasui.
10.2. Orpumani Bix CriokmBada 3BepHEHHs (CKapru) posrisinaioThest [locradaabHUKOM B HOpSAAKY, HepenbadeHoMmy 3akoHoM, IlpaBmiamu ta
3akoHoM VYkpaiHu «IIpo 3BepHEHHS TIpoMaisdH» Ta, 3a pPe3yJIbTaTOM pO3IIITYy, HAaJae€Thcsl NMHUCbMOBA YM YCHA BIJNIOBib y BCTaHOBJIEHI
3aKOHOJ[ABCTBOM CTPOKH.
10.3. loxo 360iB y podori [Tociyru CrioxuBad MOke MOBIAOMIIATH 32 HOMEPOM Tele()OHY YU Ha EIEeKTPOHHY apecy.
10.4. Po3rusi muTaHp MO0 3aXKCTY 3aKOHHMX iHTepeciB CrokuBaya B T.4. 103aCyJOBE BHPILICHHS CIOPIB, 3/ilicHioe HarioHaapHa KOMICIs, 10
3IIMCHIOE JepKaBHE PEryJIIOBaHHS y cdepax eNeKTPOHHHX KOMYHIKalil, paJio4acTOTHOTO CHEKTpa Ta HaJaHHs IOCIYT IOIITOBOTO 3B’SI3KY,
odiuiitanii BeG-caiit https://nkek.gov.ua/. TIpouexypy Mo3acyJI0BOTO BHPIIICHHS CIOPIB 3a 3BEPHEHHSM CIIO)KHBAdYiB ITOCIYT BPETYJIbOBAHO
IMopsaxoMm mojgaHHS CHOXKMBaYaMHM 3BEPHEHb Ta BPETYJIOBaHHS CIOpiB, 3aTBep/pkeHuM moctaHoBoro HKEK Bim 10.04.2024 Ne 183,
3apeecTpoBanoro B Minrocti 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text
10.5. CrosxmBaui mij yac otpuManHs [Tociyr MaroTh IIPaBo Ha 3aXUCT CBOIX MPaB BIAMOBIAHO 0 3aKOHOAABCTBA, B TOMY YHCII IUIIXOM 3BEPHEHHS
10 CYIy UM 1HIIMX OpPTaHiB Jep KaBHOI BIAAX BIAMOBIAHO 10 iX KOMIIETCHIII.

11. PEKBI3UTH NIOCTAYAJIBHUKA

ToBapucTBo 3 oomMexeHo10 Binnosigaasuictio K TEPA-KOM»

IMomrora aapeca: 44300 m.JIro6omite, Byi. SIpocinaBa Mynporo, 2A

InenTudikaniitauit kox 38298271

IMocrayanpHUKA BKIKOYEHO 10 PeecTpy mocTavaabHHUKIB €ICKTPOHHUX KOMYHIKaliHHUX Mepex Ta\ado mociyr 3a Homepom Ne 159
bankiBebki pexBizuTu: Pospaxynkosuii paxysok: (IBAN) p\p UA803052990000026001040800228 AT Kb «IIpuBat6ani»
Anpeca Caiity ITocrayansauka: https://www.tera-com.net/ e-mail: tera-com@ukr.net

ten. 0964733928 (Tapudikaitist 3rigHO 3 yMOBaMH TapU(PHOTO IIIAHY).
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